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Miscellaneous Messages

SENSOR BALANCE IS POOR
The temperature sensors MAY be out of sync by 2°F or 3°F. Call for Service.

SENSOR BALANCE IS POOR*
The temperature sensors are out of sync. The Sensor Balance is poor fault has been established for 
at least 1 hour. Call for Service.

 
SENSOR FAILURE – SENSOR A, SENSOR B
A temperature sensor or sensor circuit has failed. Call for Service.

* This message can be reset from the topside panel with any button press.

NO COMMUNICATIONS
The control panel is not receiving communication from the System. Call for Service.

°F OR °C IS REPLACED BY °T
The Control System is in Test Mode. Call for Service.

Spa Controls
Sensor Related Messages



56DO NOT DIVE.

MEMORY FAILURE - CHECKSUM ERROR*
At Power-Up, the system has failed the Program Checksum Test. This indicates a problem with the 
firmware (operation program) and requires a service call.

MEMORY WARNING - PERSISTENT MEMORY RESET*
Appears after any system setup change. Contact your dealer or service organization if this message 
appears on more than one power-up, or if it appears after the system has been running normally 
for a period of time.

MEMORY FAILURE - CLOCK ERROR*
Contact your dealer or service organization.

CONFIGURATION ERROR – SPA WILL NOT START UP
Contact your dealer or service organization.

A PUMP APPEARS TO BE STUCK ON
Water may be overheated. POWER DOWN THE SPA. DO NOT ENTER THE WATER. Contact your 
dealer or service organization.

A PUMP APPEARS TO HAVE BEEN STUCK ON WHEN SPA WAS LAST 
POWERED
POWER DOWN THE SPA. DO NOT ENTER THE WATER. Contact your dealer or service organization.

* This message can be reset from the topside panel with any button press.

Spa Controls
System Related Messages
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Wi-Fi Module (if equipped)

Remotely control the operations of your spa  via an optional integrated Wi-Fi module that 
works with the Balboa Water Group Wi-Fi  Spa Control App. This app is available for Apple® or 
Android® devices. Please refer to the Balboa Water Group website and mobile device app for 
operation information.  

http://www.balboawater.com/bwa

Note: WiFi Module is not available for all spa models. If this options was not added from the  
factory, see your Master Spas dealer for further details and compatibility. 
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Fusion Air Sound Option (if equipped)

The Fusion Air Sound option offers Bluetooth connection to play audio from a mobile Bluetooth device.  

Warning: Never remain in your spa longer than 15 minutes per session when the water  temperature is above 
98˚F. If you wish to spend more time in your spa, whether enjoying music,  or just lounging, be sure to keep the 
spa water at or below body temperature (98.6˚F).

1. POWER ON

The Standard Fusion Air Stereo is always ready any time the spa is on and running. Simply pair 
your compatible Bluetooth device to begin listening.

2. PAIR WITH BLUETOOTH DEVICE

1. Switch on your Bluetooth device.

2. Select ‘AQUATIC AV’ from the list of available devices to pair (no password is needed).

   Only one Bluetooth device can be paired at any time. If another device is within range and 
paired, a new device will not be able to pair/connect. Disconnect other device or reset power 
and immediately try pairing new device.

   This audio system is compatible with many Bluetooth devices. Master Spas Inc. does not guar-
antee compatibility with all Bluetooth devices. 

3. LISTENING VIA BLUETOOTH DEVICE

1. Bluetooth mode will be activated once a Bluetooth device is paired.

2. Play the song from device and the sound will play through the BlueCube Media Player.

3. Track and volume can be controlled directly from your Bluetooth device.
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Deluxe Fusion Air Stereo Option (if equipped)

The Deluxe Fusion Air option offers Bluetooth and FM audio modes. This system includes a water 
resistant, wireless remote for switching modes and controlling the audio. 

Warning: Never remain in your spa longer than 15 minutes per session when the water  tempera-
ture is above 98˚F. If you wish to spend more time in your spa, whether enjoying music,  or just 
lounging, be sure to keep the spa water at or below body temperature (98.6˚F).

1.1 POWER ON

The Standard Fusion Air Stereo is always ready any time the spa is on and running.

Buttons Music Mode: Bluetooth FM Radio Mode
Power Press Once: Turns remote control on.

Press Twice: Toggle from Operation mode to Standby mode or vice-versa.

Mode Press once: Change the source.
Press and hold: No function

Press once: Change the source.
Press and hold: No function

Search/Audio Press once: Search
Press and hold: Audio Menu (BAS-TRE-
BAL-FAD-EUR-DXMONO-STEREO)

Press once: Audio Menu (BAS-TRE-BAL-
FAD-EUR-DX-MONOSTEREO)
Press and hold: Audio Menu (BAS-TRE-BAL-
FAD-EUR-DXMONO-STEREO)

Volume Up Press once: Volume up
Press and hold: Fast volume up

Press once: Volume up
Press and hold: Fast volume up

Volume Down Press once: Volume down
Press and hold: Fast volume down

Press once: Volume down
Press and hold: Fast volume down

Play/Pause Press once: Play/Pause
Press and hold: No function

Press once: Toggle mute
Press and hold: No function

Fast Rewind Press once: Previous track
Press and hold: Fast rewind

Press once: Scan down
Press and hold: Toggle manual seeking

Fast Forward Press once: Next track
Press and hold: Fast forward

Press once: Scan up
Press and hold: Toggle manual seeking

1 / DIR- Press once: Back to previous folder
Press and hold: No function

Press once: Listen to FM preset station 1
Press and hold: Set preset FM station 1

2 / REPEAT Press once: Repeat playback function
Press and hold: Repeat function

Press once: Listen to FM preset station 2
Press and hold: Set preset FM station 2

3 / DIR+ Press once: Forward to next folder
Press and hold: No function

Press once: Listen to FM preset station 3
Press and hold: Set preset FM station 3

12V Trigger /
Random

Press once: Random playback function No Function

   In order to prolong remote battery life the LCD will shut off in 20 sec-
onds if no other button is pressed. To turn remote back on press any key 
once and then press the command desired.

   Turn off DSP to access control of Bass and Treble.

   When in Bluetooth mode Repeat and Random playback functions must 
be enabled via your media device and not from the remote control.

1.2 REMOTE CONTROL
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Deluxe Fusion Air Stereo Option

1.3 HANDHELD REMOTE CONTROL BATTERY INSTALL

Unscrew the waterproof cap on the back of the remote control. Place the CR-2450 battery in the 
RF remote control and replace the water/dust proof cap. When the battery is installed, the remote 
control LCD should be solid and bright without any flickering.

1.4 HANDHELD REMOTE CONTROL SYNCHRONIZING

The remote should already be paired from the factory, but if you need to re synchronize the 
remote follow the steps below.

1. Press the  POWER button on the remote control to turn on the remote.

2. The LCD will become illuminated and read ‘NO LINK’.

3. Press and hold the  MODE button for 5 – 10 seconds.

4.  Once the remote has been paired, the LCD will display one of the audio modes (BT AUDIO or 
AUX).

For any additional remote controls, you will also need to activate/synchronize those remote controls 
by following the steps above.

   If the pairing process is not effective, check the battery voltage of the remote. If above 3V DC 
refer to section 1.5 above top make sure the battery is installed correctly. If battery voltage is 
below 3V DC replace the battery.

   If the LCD displays “NO LINK” in any mode, this means the remote is out of reception range or 
not paired correctly. Move the remote closer to the unit and try again.

   If you lose your remote control and buy a new remote control, please follow the above to pair 
remote control.

2.1 PAIR WITH BLUETOOTH DEVICE

1. Switch on your Bluetooth device.

2. Select ‘AQUATIC AV’ from the list of available devices to pair (no password is needed).

   Only one Bluetooth device can be paired with the BlueCube Media Player at any time.

2.2 LISTENING VIA BLUETOOTH DEVICE

1. Bluetooth mode will be activated once a Bluetooth device is paired.

2. Play the song from device and the sound will play through the BlueCube Media Player.

3. Press  (PLAY/PAUSE) to play/pause the song.

4. Press  /  (FAST REWIND/FORWARD) buttons to play previous/next song file.

5. Track and volume can be controlled directly from your Bluetooth device or remote control.
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Deluxe Fusion Air Stereo Option

3.1 LISTENING VIA FM

1. Press  (MODE) on remote control to switch to FM radio mode.

   If this is the first time you listen to FM radio, the default frequency will be 87.5MHz, as shown 
on the remote LCD.

   FM radio is only available when you are in the FM Radio mode.

3.2 SCAN OR SEEK FM RADIO CHANNELS

1. Press  (FAST REWIND) or  (FAST FORWARD) to seek another station.

2.  Press and hold either  (FAST REWIND) or  (FAST FORWARD) for manual tuning back or 
forward.

  After using Seek mode the unit will automatically switch back into Scan mode after 20 seconds.

3.3 SAVING RADIO CHANNEL TO MEMORY

To save the current frequency into memory, press and hold  ,  or  for more than 2 sec-
onds. The station will be stored into relevant button.

3.4 LISTENING TO SAVED RADIO MEMORY

Press the  ,  or  preset button once to listen to the station stored in that button.

3.5 SWITCH BETWEEN US AND EUROPEAN FM MODES

1. Make sure dock and remote are turned on and in ‘RADIO’ mode.

2. Press the AUDIO button 6 time in a row.

3. The remote will display ‘AREA USA’ or ‘AREA EUR’ depending on which tuning mode is cur-
rently selected.

4. Use the  and  buttons to switch between US or European modes.

5. Press  PLAY/PAUSE) to select the desired tuning mode.

6. Once you switch modes it will default to the FM station stored in ‘PRESET’.

   US mode will increase and decrease the FM frequency in steps of 0.1 MHz, e.g. 88.5, 88.6,88.7 
MHz. EUR mode will increase and decrease the FM frequency in steps of 0.05 MHz, e.g. 88.25, 
88.30, 88.35 MHz.

  When in Seek mode and European FM tuning mode, all frequency steps will be visible.

4.1 ADJUST VOLUME LEVEL

1. Press  (VOLUME UP) once to increase the volume.

2. Press  (VOLUME DOWN) once to reduce the volume.

3.  Press and hold either  or  and the BlueCube Media Player will increase or decrease audio 
volume continuously.
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Quartz Tube

Enclosure Base

Assembly Pin

UV Reactor

Upper Enclosure Assembly

UV Lamp

Compression 
Washers

Compression Nut

Sealing Rings

Lamp Connector Plug

23

WARNING:
BEFORE PERFORMING ANY MAINTENANCE ON THE MAST3RPUR SYSTEM, MAKE SURE THE SPA IS 
SHUT DOWN.

a.  UV Lamp Removal – See Figure 2. 
If the Green Power Indicator is on, but the Blue UV Lamp Indicator is off, the UV lamp needs to 
be replaced. However, the UV lamp useful life is 18 months. The Lamp must be replaced after 
18 months of use, even if the Blue UV Lamp Indicator is still lit.

 i.  Make sure the unit is disconnected from power and the lamp has cooled before starting 
maintenance.

 ii.  Open the Mast3rPur System by removing the screw on the bottom of the Upper Enclosure 
Assembly, rotating it up and pushing it back to release it from the Assembly Pin.

 iii.  Unplug the Lamp Connector Plug attached to the end of the UV Lamp and place the Upper 
Enclosure Assembly in a safe place.

 iv.  Slowly pull the UV Lamp out of the Quartz Tube by the white ceramic prong end. DO NOT 
TOUCH THE UV LAMP GLASS WITH YOUR BARE HANDS. The oils on your hands can cause hot 
spots on the lamp and shorten its life. If oil from your fingers is left on the lamp glass, clean 
it off with a soft towel and rubbing alcohol. If you are removing an old lamp for replace-
ment, handle the lamp carefully and dispose properly (see Environmental Notice below).

 v.  Make sure the two o-rings and the end cushion remain on the ceramic ends of the lamp as 
it is set aside in a safe place.

DO NOT DIVE.

Mast3rPur (if equipped)

Figure 2: Mast3rPur System Exploded View

Note: This regular maintenance for the Mast3rPur system is not covered under the warranty of the 
spa. Your Master Spas Dealer or Service Center can be contacted to schedule this maintenance. 
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Mast3rPur (if equipped)

b. Installing the UV Lamp

 i.  Make sure to handle the new lamp as described in Section A and clean the UV Lamp before 
installation if needed.

 ii. Slowly place the UV Lamp into the Quartz Tube until it contacts the bottom of the tube.

 iii. Connect the Lamp Connector Plug to the pins on the lamp.

NOTE: Do not force the Lamp Connector Plug onto the pins. If force is needed, it means that the 
components are misaligned.

ENVIRONMENTAL NOTICE: UV Lamp CONTAINS MERCURY. Manage in accordance with disposal 
laws. See: www.lamprecycle.org

c.  UV Reactor Service and Maintenance 
The UV Lamp is housed in a Quartz Tube. If the Quartz Tube becomes dirty, its ability to transmit 
rays from the UV Lamp will be diminished and decrease system performance. The Quartz Tube 
should be removed from the UV Reactor at least once a year, or during a routine spa water 
change for inspection and cleaning if necessary. DO NOT REMOVE THE QUARTZ TUBE WITH WATER 
IN THE SPA

d. Quartz Tube Removal and Cleaning

CAUTION: Wear proper eye and skin protection for servicing glass components.

 i.  Make sure the spa is shut down the water removed from the spa, and that  the UV Lamp 
and Quartz Tube have cooled before performing maintenance on the Quartz Tube.

 ii.  Remove the Upper Enclosure Assembly and UV Lamp as described in Section A and set aside 
in a safe place.

 iii.  Remove the plastic Compression Nut. If there is any water remaining in the plumbing, it will 
start to leak after the Compression Nut is removed.

 iv.  Grasp the inside of the Quartz Tube and pull it out of the housing. Make sure the Sealing 
Rings and Compression Washers do not get lost during Quartz Tube removal.

 v.  Inspect the Sealing Ring for nicks or hardness and the Compression Washers for cracks, 
replace if necessary.

 vi.  Clean the Quartz Tube exterior with a mild solution of muriatic acid and water in a ratio 
of four parts water to one part acid (4:1). DO NOT USE ABRASIVE CLEANERS as they can 
scratch the high quality quartz glass.

CAUTION: Follow the directions for safe use and handling of muriatic acid on the acid bottle label.

 vii.  After cleaning the Quartz Tube, wash it off with water and wipe dry with a soft towel. 
Inspect the Quartz Tube for cracks and replace if cracks are found.

 viii. Make sure the inside of the Quartz Tube is dry before replacing the UV Lamp(s).

NOTE: Damage caused by broken quartz tubes is not covered under the Mast3rPur System Limited 
Warranty.
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Mast3rPur (if equipped)

CAUTION: If broken glass is trapped in the spa system, do not operate the spa. contact a service pro-
fessional to have the glass removed.

e. Quartz Tube Installation

 i. Arrange the Sealing Rings and Compression Washers on the Quartz Tube as shown in Figure 3.

Sealing Rings

3/8 in

Compression 
Washers

Figure 3: Quartz Tube Seal Assembly Detail

 ii.  Insert the Quartz Tube partially into the UV Reactor. Place the Compression Nut over the 
open end of the Quartz Tube and slowly push in till it is resting against the threads on the 
UV Reactor.

 iii. Screw the Compression Nut into the threads till it is finger tight. DO NOT OVERTIGHTEN.

 iv. After spa is refilled, turn the spa ON and check the seal around the Quartz Tube for leaks.

 v. Correct any leak found by carefully tightening the Compression Nut no more than one turn.

 vi. SHUT DOWN the spa once you have confirmed that there are no leaks.

 vii. Install the UV Lamp as described in Section B.

 viii.  Reinstall the Upper Enclosure Assembly to the Enclosure Base. Make sure the Assembly 
Pin is fitted through the hole in flange of the Enclosure Base before you screw the Upper 
Enclosure Assembly in place.

 ix. The unit is now ready for normal operation.

Contact your Master Spas dealer for replacement Mast3rPur parts.

Note: The ozone hose and check valve connecting between the ozone generator and ozone injector 
should be inspected and/or replaced, if necessary, every 12 months. Depending on conditions of the 
air which is being brought in to the ozone generator, the ozone hose and check valve can wear more 
rapidly. This regular maintenance is not covered under the spa warranty.





Healthy Living Hot Tubs  

are manufactured by Master Spas,  
one of the world’s leading spa manufacturers.

Master Spas Inc. 
6927 Lincoln Parkway  
Fort Wayne, IN 46804 

800.860.7727
CustomerService@MasterSpas.com 

www.MasterSpas.com

The manufacturer reserves the right to change specifications or features with-
out notice. As a manufacturer of spas and related products we stand behind every  
product we produce pursuant to those representations which are stated in our written  
limited warranty. Your dealer is an independent business person or company and not an 
employee or agent of the manufacturer. We cannot and do not accept any responsibility or 
liability for any other representations, statements or contracts made by any dealer beyond 
the provisions of our written limited warranty.
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